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FORMATION OF TOLERANCE IN TEENAGE STUDENTS IN THE MODERN
EDUCATIONAL ENVIRONMENT VIA A PRAGMATIC APPROACH

Abstract. This article considers the problem of the formation of tolerance among teenage
students in the educational environment via a pragmatic approach. In the modern world there are
different cultures, ethnic groups, and people with different worldviews, and to be able to agree and
accept another person's point of view it is necessary to develop tolerance. The adolescent age is
favorable for the formation of tolerance because at this age the world's outlook, and attitude to
themselves and the world develops. With the help of pragmatism, teenagers will be able to form
tolerance based on life situations. Every day people are faced with manifestations of intolerance and
disrespect in their direction. The consequences of such situations can be irreversible. The article
examines the concept of tolerance, which has different meanings depending on the language and the
people. The authors of this study found that the concept of tolerance has a variety of content
depending on culture and language. The concept of tolerance means the ability to accept other
people and their characteristics without protest and to show respect. The development of tolerance
helps adolescents to be more adaptive and show respect to other people with different worldviews,
cultures, and social characteristics. The development of tolerance at an earlier age can lead to the
creation of a more harmonious society. Various research methods were used, including a theoretical
analysis of the literature and the Tolerance Index questionnaire, and a survey. The research
questions of this article may be useful for those involved in the education and upbringing of
adolescents, including parents and teachers, as well as psychologists and sociologists, etc.
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IIparmaTukaabIK TICIIAI KOIIaHY apKbLIbI 3aMaHayH 0ij1iM Oepy opTacbIHAa
skacecnipiMaep/ie TOJePaHTThLIBIKTBI KAJBINTACTBIPY

AngaTna. byn makana Oimim Oepy opTachiHAa KacecHipiMiepae MparMaTHKAIbIK TOCUIIl
KOJIJaHY TOJEPAHTTHUIBIKTHI KAJIBIITACTBIPY MAcEJeCiH KapacTeipaabl. Kasipri omemzae opTypai
MOICHHUETTEP, ITHUKAJIBIK TOMTAp, OPTYPJl AYyHHETaHbIMBI Oap ajamjap >koHe Oacka aJaMHBIH
KO3KapachlHa Kelicy JoHe KaObuigay KaOuneTi VIIH TOJEPAHTTBUIBIKTBI JaMBITy KaxKer.
XKacecmnipiMIik Ke3eH TOIEPAHTTHUIBIKTHI KAJBINITACTHIPY YIIIH KOJIAWIbl, O©UTKEH1 OYIT kacTa OHBIH
IYHUCTAHBIMBI, ©31HE J>KOHE JJleMre JereH Ke3Kapachl namubl. IIparMaTtu3MHiH KeMeriMeH
KacecHipiMaep OMIpIIK KarJaillapFa Heri3felireH TOJEPaHTTBhUIBIKTBI KalbINTacThipaasl. KyH
CaifbIH aJlaM/Iapra Te31MCI3/IiKKe )KOHE OHBI )KeHyTe Typa Keneai. MyHai sxar1aiiiapIslH cangapsl
KalTBIMCBI3 O0JIybl MYMKiH. Makalna Tij kKOHE XaJbIKIEeH OalllaHbICTBI SPTYPJIl MarblHAJaphl Oap
TOJICPAHTTBUIBIK YFBIMBIH 3€pTTeHIi. ABTOpIAp TOJEPAHTTHUIBIK YFBIMBI MOJICHUET IIE€H Tilre
OaifTaHBICTHI SPTYPJII Ma3MYHFa M€ €KEHIH aHBIKTabl. TONEPaHTTHUIBIK YFBIMBI 0acKa agamIapabl
KOHE OJIapJIblH EpEeKILETIKTEepiH Hapa3bUIbIKChI3 KaObLIlay XKoHE KYpMET KepceTy KaOuleTiH
Oinmipeni. TosepaHTTBUIBIKTBIH — JlaMybl — jKacecmipimzaepre Oeilimzenyre JkoHe  opTypii
JTYHUETAaHBIMBI, MOJICHUETI, QJICYMETTIK €peKIIeTikTepl Oap Oacka amamaapra KYpMeET KepceTyre
pIKnan erefi. EpTe »kacta TONEpaHTTBUILIKTBIH JaMybl YHJECiMlI KOFaM KypyFa oKelyl MYMKiH.
3epTTeyAiH SpTYPl SAicTepl KOJMAAHBUIABI, COHBIH 1NIHAE 91€OUETTIH TEOPHUSIIBIK TaJIaybl JKOHE
«TOJIEPAHTTHUIBIK HHJIEKCI» IKCIPECC-cayalHaMachl MEH CypakK-Kayar cayaTHamachl KOJJIaHbUIIbL.
Ochl MakaJlaHBIH 3€pTTEIIreH CYpaKTaphl jKacecmipiMiaepre OuTiM OepyMeH KoHE TopOHeleyMeH
alfHaNbICaThIHAAP YIIiH, OHBIH 1IIiHJE aTa-aHajdap MEH OKBITYIIbUIAP, COHBIMEH KaTap MCUXOJIOrTap
MEH QJIeyMETTaHYIIbUIAp JK9HE T.0. YIIIH naiiansl 601a1bl.

KiaT ce3nep: TonepaHTTHUIBIK, OKYIIBLIAP, O1TIM, MiHE3-KYJIBIK, IPAarMaTHK, Ke3Kapac.
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®opMupoBaHNe TOJEPAHTHOCTH Y MOJAPOCTKOB B COBPEMEHHOIT 00pa3oBaTe/IbHOIi cpejie
¢ MOMOIIbI0 MPArMAaTHYHOI0 MOAX0/1A

AHHoTanus. J{aHHas cTaThs paccMaTpuBaeT mnpodiemMy (OpMUPOBAHUS TOJIEPAHTHOCTU Y

MOJIPOCTKOB B 00pa30BaTENIbHON Cpelie ¢ MOMOINBI0 MParMaTHYHOTO Mojaxona. B coBpemMeHHOM
MHUpE CYLIECTBYIOT pa3IUYHble KYJIbTYPhl, OJTHUYECKHE TPYIIBL, JIOAU C Pa3IUYHBIM

368


mailto:akmnar98@gmail.com
mailto:aruzhan.zhorabekova@sdu.edu.kz
mailto:zhaina.kassym@gmail.com

ISSN-p 2306-7365

ACAYH YHUBEPCHTETIHIH XABAPIIIBICHI, Ne2 (128), 2023 ISSN-e 2664-0686

MHPOBO33PEHUEM, U JIJI1 YMEHHUS JOTOBApUBATLCS U MPUHUMATh TOUYKY 3PEHHUS JPYroro 4esioBeKa
HE0OXOIMMO pa3BHBATh TOJEPAHTHOCTH. [10IPOCTKOBBIM BO3pACT SBISETCS OIArONPUSTHBIM IS
(dbopMHUPOBaHHS TOJEPAHTHOCTH, ITOCKOJIBKY B 3TOM BO3pacTe pPa3BUBACTCS MHPOBO33PCHHUE,
oTHomeHHe K cebe u Mupy. C TOMOIIBIO MparMaTu3Ma TOJIPOCKH CMOTYT CGHOPMHPOBATH
TOJIEPAHTHOCTh HA OCHOBE JKM3HEHHBIX cuUTyaunid. Kaxaplid [€Hb JIOAM CTAIKUBAKOTCS C
MPOSIBJICHUEM HMHTOJICPAHTHOCTH, HEYBAKUTEJIHHOTO OTHOIICHUS B CBOIO cTopoHy. IlocimencrBus
TaKMX CUTYallHMid MOTYT OBITh HEOOpaTUMBI. B cTaThe M3ydaeTcsi MOHITHE TOJIEPAHTHOCTU, KOTOPOE
HMMEET Pa3JIUYHbIE CMBICIIOBBIC 3HAUEHUS B 3aBUCUMOCTH OT S3bIKAa U HapOJa. ABTOPbBI CYUTAIOT, YTO
MOHSTHE TOJICPAHTHOCTh UMEET Pa3HOOOpa3HOE COACPKAHUE B 3aBUCUMOCTH OT KYJIBTYPHI U SI3bIKA.
[ToHsiTHE TOJIEPAHTHOCTH O3HAYAET CIIOCOOHOCTh MPUHUMATH APYTHUX JIIOJIEH U UX 0COOCHHOCTH 0e3
MpOTECTa W TMPOSBIATH YBaXX€HUE. Pa3BUTHE TOJIEPAHTHOCTH CIIOCOOCTBYET IMOJPOCTKAM OBIThH
0osee alaNTUBHBIMH U MPOSBISATH YBRXKEHHE K JPYTUM JIIOJSM C Pa3HBIMU MHUPOBO33PEHUSIMH,
KYJIBTYPOH, COIMAIBHBIMU OCOOCHHOCTSMH. Pa3BHUTHE TOJNEpaHTHOCTH B OoJiee paHHEM BO3pacTe
MOXKET MPUBECTU K CO3JaHMIO 00Jiee TapMOHUYHOTO OOIIecTBA. BBIIM MCIOIB30BaHbl Pa3IMUHbIC
METOJIbl HCCIICIOBAHUS, BKJIIOYAsh TEOPETHUYECKUN aHaiuu3 JMUTEpaTypbl U onpocHHUK «MHaekc
TOJICPAHTHOCTH» U aHKeTa. Mcciieqyemble BOMPOCHI IaHHOM CTaThbU MOTYT OBITh MOJIE3HBIMU IS
T€X, KTO 3aHUMaeTCs OOpa30oBaHUMEM M BOCHUTAHUEM MOJPOCTKOB, B TOM YHUCJIE W POAUTEICH, U
NpernojiaBaTeiei, a TakKe MCUX0JIOTOB U COIMOJIOTOB U T.]I.

KuawueBble c¢j10Ba: TOJEPAHTHOCTb, CTYAECHTHI, BOCIMTAaHHUE, IIOBEJICHHUE, IpParMarTuk,
MMOAXOJ.

Introduction

In the modern world, there are different cultures, ethnic groups, people with different
worldviews, their own vision of the world, interests, and hobbies, with personal characteristics and
characteristics. The information space is expanding, and the scale of interaction between people
from different countries and cultures is increasing. This entails accepting the other person's point of
view and being able to negotiate. One of the most urgent problems is the formation of tolerance
among various segments of the population, including students. Teenage students are the most
favorable for the formation of tolerance. At this age, a worldview develops an attitude towards
oneself and the world, through interaction with it. Tolerance, restraint, and respect for other people
should be developed in adolescents.

In human life, communication plays a key role in social development. People not only
exchange information but also achieve their specific goals. Communication is the cultural
background of the nation. Linguistic misunderstanding can lead to various conflicts between 2
people and a breakdown in communication. However, language tolerance is one of the most
effective means to avoid human conflicts and guarantee successful communication, overcoming
intercultural barriers. It is important to develop the tolerant competence of students in solving
practical communicative contradictions in terms of a pragmatic approach [1]. Sidorov states that
linguistic activity is a motivated need for universal sign coordination, correlated with verbal and
non-verbal speech, carried out in the form of communication and the ability to use it correctly [2].
Pragmatic language skills are very important in social communication; such skills should be
developed by reading and analyzing social stories with teenage students and by explaining the
morals of social stories. Skills such as making eye contact, asking and answering questions,
clarifying if the information is not clear, asking for help from others, helping others if they need
help, awareness of keeping personal distance and personal space, using appropriate body language,
etc. should be trained by teenage students while they are going to schools. It is a very crucial
moment to acquire soft skills for the right negotiation in the labor market [3].
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Pragmatic competence refers to an individual's ability to use language appropriately in
different social contexts, taking into account the listener's expectations, intentions, and background
knowledge. This ability is essential for effective communication and is therefore an important area
of language learning and teaching. This literature review discusses the importance of teaching
pragmatic competence, the challenges associated with it, and the methods used to teach it.

One of the primary reasons for teaching pragmatic competence is to help learners
communicate effectively in different social situations. According to Kasper and Schmidt (1996),
language use is determined not only by grammatical rules and vocabulary but also by social and
cultural norms. Thus, learners need to develop pragmatic competence to understand and use
language appropriately in different contexts. Failure to do so can result in misunderstandings,
cultural clashes, and even social exclusion [4].

Another reason for teaching pragmatic competence is that it enables learners to become more
proficient language users. As reported by Bardovi-Harlig and Dornyei (1998), pragmatic
competence is closely linked to language proficiency. Learners who have a good understanding of
pragmatic conventions are better able to comprehend and produce more complex language
structures [5]. However, teaching pragmatic competence is not without its challenges. One of the
main challenges is the lack of explicit instruction and assessment of pragmatic competence in many
language classrooms. Many language teachers focus primarily on grammar and vocabulary,
neglecting the importance of teaching pragmatic competence [6]. This can result in learners not
having the necessary skills to use language effectively in real-world situations.

Another challenge is the cultural differences that exist in the use of language. What is
considered appropriate language use in one culture may not be acceptable in another. Therefore,
learners need to be exposed to different cultural norms to develop pragmatic competence. However,
this can be difficult to achieve in language classrooms, particularly when learners come from
diverse cultural backgrounds. Despite these challenges, there are several methods that can be used
to teach pragmatic competence. One approach is to provide learners with authentic materials that
reflect the target language and culture [4]. This allows learners to see how language is used in real-
world situations and to develop an understanding of cultural norms.

Another approach is to use role-plays and other interactive activities that simulate real-world
situations. These activities allow learners to practice using language in a context that reflects the
target language and culture [5]. Pragmatic competence is an essential component of language
learning and teaching. Learners need to develop an understanding of how language is used in
different social contexts to communicate effectively. However, teaching pragmatic competence can
be challenging due to the lack of explicit instruction and assessment and the cultural differences that
exist in the use of language. Nevertheless, there are several methods that can be used to teach
pragmatic competence, such as providing authentic materials and using interactive activities that
simulate real-world situations.

Culture is not easily accepted by other people if it is new to the person experiencing culture
shock. Linguistic grammar mistakes made by a non-native speaker are initially acceptable in the
learning process of a foreign language but cultural errors during communication are not so easily
forgiven and produce the most negative impression. Cultural awareness is possible to be taught
through authentic films and it is the most effective way to show and explain why this or that cultural
phenomenon is important to know and respect in communication with people. Grammar mistakes
can be corrected but cultural errors not. Cultural fluency is exceptional and it is important to treat
each other in a polite way. Overcoming the cultural barrier is possible if a person has a tolerant
perception of reality. Communication should be two-sided to solve the problem if a conflict arises
between two people [7]. Tolerance means not an attitude of patronizing superiority, but a readiness
for respectful dialogue, and cooperation [8]. According to the Cambridge Online Dictionary,
tolerance refers to the ability to cope with something unpleasant or annoying or to continue to exist
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despite bad or difficult conditions [9]. The famous lexicographer Ushakov explains tolerance as the
ability and skills to endure what is strange and unusual, to put up with a foreign opinion or character
of someone else [10]. The concept of “tolerance” was introduced into scientific circulation by the
French politician, philosopher, and economist de Tracy in the 18th century. At first, it was
interpreted as “patience”, and then as “tolerance” [11].

The research questions in this article are regarding the study of the concept of tolerance, the
study of the level of tolerance, and the formation of tolerance in adolescents in the educational
environment through a pragmatic approach based on real-life situations.

The purpose of this study is to determine the level of formation of tolerance among
adolescents in the modern educational environment via a pragmatic approach.

Research methods

In the present study, methods such as a theoretical analysis of the literature on this research
topic were applied. Studied materials on the topic of “tolerance”, different points of view of
teachers and scientists. “Content analysis” of the concept of tolerance was compiled by the authors.
To study the level of tolerance, the following methods were used: the express questionnaire
“Tolerance Index” (G.U. Soldatova, O.A. Kravtsova, O.E. Khukhlaeva, L.A. Shaigerova), and a
Questionnaire “open questions” [12].

Results and discussions

The general content of the concept of tolerance has different semantic diversity depending on
the language and people. Tolerance in translation from the Latin word “tolerania” means patience.
In English, tolerance is “the willingness and ability to accept a person or thing without protest”, in
French — “respect for the freedom of another, his way of thinking, behavior, political and religious
views”. In Chinese, to be tolerant means “to allow and show generosity towards others”. In Arabic,
tolerance is “forgiveness, indulgence, gentleness, compassion, favor, patience ... disposition towards
others”, in Persian — “patience, tolerance, endurance, readiness for reconciliation” [13]. Table 1
presents a detailed analysis of the definition of "tolerance" of different scientists and great
philosophers.

Table 1 — Defination of “tolerance” by Zolotukhin [14]

Ne | Defination Authors

1 Curbing passions through education and knowledge Socrates

2 Striving for the "golden mean" Avristotle

3 Temperance V.M. Zolotukhin
4 Overcoming suffering F. Aquinas

5 Sympathy D. Hume

6 Compassion J-J. Rousseau
7 Universal Human Duty I. Kant

8 The idea of universal equality G. Spencer

9 Internal regulator of my relationship with another one J-P. Sartre

10 | The basis of a truly civil society, the core value of liberalism | John Locke
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The essence of the term “tolerance” is revealed in the “Declaration of Principles of
Tolerance” of the United Nations in 1995. Tolerance is understood as respect, acceptance, and
correct understanding of the diversity of cultures, forms of self-expression, and the manifestation of
human individuality. November 16 is considered to be the International Day of Tolerance [15].

According to Bezyulev G.V. and Shelamov G.M. “tolerance is a moral quality of a person,
characterized by a person’s ability to accept another in all its diversity, to recognize individuality, to
respect one’s own and others’ point of view” [16].

The formation of tolerance in adolescence is a rather complex process, it is influenced by a
number of factors, including environment, culture, values, etc. Group work has a positive effect on
the formation of tolerance in adolescents. Group training work will be effective since
communication is important in the formation of tolerance: communication with peers and with the
teacher. The interaction of a teenager through communication plays a crucial role in the
development of communicative tolerance and reflection.

Tolerance is a quality that must be possessed in the modern world for effective interaction
with people. Showing restraint and tolerance is an opportunity to create a harmonious and
sustainable society. Table 2 presents a comparative analysis of the concept of “tolerance” of
different scientists and great people.

Table 2 — Content analysis of the concept of “tolerance”

Ne Concepts Sources

1 | Adherence to moral standards in the way people interact with each other. [13]

2 | Itserves as a means for resolving social issues and conflicts between different groups of people. | [15]

3 | A characteristic of an individual's personality that involves being open to listening and | [16]
respecting differing opinions of others. This trait also involves controlling one's emotions and
demonstrating kindness, respect, and acknowledgment of others' right to their own lifestyle.

4 | The innermost part of an individual, a multifaceted phenomenon that shapes a person's attitude | [17]
towards oneself and others.

5 | The predisposition of a person to perceive and engage with others either positively or negatively. | [18]

6 | The capability to tolerate and respect differences in opinions, lifestyles, behaviors, etc., without | [19]
negative repercussions.

7 | Tolerance is a fundamental value within the socio-cultural system, representing an integral | [20]
aspect of the socio-psychological makeup. It is a multifaceted phenomenon that shapes an
individual's attitudes toward both oneself and the surrounding world. Tolerance cannot be
viewed in isolation from interpersonal relationships. Therefore, the value of tolerance serves as a
guiding principle for behavior.

8 | Tolerance, viewed through a psychological lens, is an individual's internal stance or disposition. | [21]

9 | Having a positive outlook towards ethnic cultures, cultivating a favorable perception. [22]

10 | Acknowledging and valuing cultural diversity, embracing self-expression and individuality, and | [23]
showing esteem for individual differences.
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Based on Table 2, the authors of this study can conclude that tolerance is a moral quality of a
person to adequately perceive and interact with other people, despite other views on life,
nationality, and religion.

30 respondents participated in the express questionnaire “Tolerance Index”, of which 66%
were girls, and 33% were boys. Participants were from grades 8, 9, and 11, aged from 14 to 18
years. The results are shown in Figure 1.
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Figure 1 — Graph of the results of the respondents’ “Index of Tolerance”

The overall result is an average level. Such results are shown by respondents who are
characterized by a combination of both tolerant and intolerant traits. In some social situations, they
behave tolerantly, in others they may show intolerance. The results are presented in Table 3.

Table 3 — Results of respondents in general tolerance according to the method “Index of
Tolerance”

General tolerance Low result High score Overall result
Points 68 112 91

The subscale “ethnic tolerance” reveals a person's attitude towards representatives of other
ethnic groups and attitudes in the field of intercultural interaction. The overall average score is 35, a
high level. The lowest score is 24, and the highest score is 42. The results are presented in Table 4.

Table 4 — Results of respondents of ethnic tolerance according to the methodology
“Index of Tolerance”

Ethnic tolerance Low result High score Overall result

Points 24 42 35

The subscale “social tolerance” allows you to explore tolerant and intolerant manifestations in
relation to various social groups (minorities, criminals, mentally ill people), as well as to study the
attitudes of the individual in relation to some social processes. The overall average score is 31, the
average level. The lowest score is 25, and the highest score is 39. The results are presented in Table
5.
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Table 5 — Results of the respondents of social tolerance according to the methodology
“Index of Tolerance”

Social tolerance Low result High score Overall result

Points 25 39 31

The subscale “tolerance as a personality trait” includes items that diagnose personality traits,
attitudes, and beliefs that largely determine a person's attitude to the world around him. The general
average level is 29, the average level. The lowest score is 19, and the highest score is 38. The
results are presented in Table 6.

Table 6 — Results of respondents of general tolerance according to the method of “Index
of Tolerance”

Tolerance as a Low result High score Overall result
personality trait
Points 19 38 29

Questionnaire “4 open questions” was conducted by the authors. The questionnaire involved
29 respondents, aged from 14 to 18 years, grades between 8-11. The results are presented in Figure
2.

Boys
31%

Girls
69%

Figure 2 — Pie chart of the number of participants in the Questionnaire “4 open questions”

The first statement “Even the strangest people with the most unusual hobbies and interests
should have the right to defend themselves and their views. Do you agree? The students
unanimously answered positively: “Yes, I agree, since everyone has equal rights”, “I agree, because
everyone has the right to freedom of speech”, and “I absolutely agree, so all people have the right to
express their personality and their opinion”.

“Do you agree with the statement “People are not created equal: some of them are better than
others.” What does this have to do with it?” for the second statement, the students were divided in
their opinions by 73%. “No, all people are equal” and 27% “Yes, | agree, it depends on the country
of birth, the financial situation of the family, and the status of the family.” The results are shown in
Figure 3.
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Depends on
factors
27%

All people
are equal...

Figure 3 — Answers of respondents to the question “Do you agree with the statement “People
are not created equal: some of them are better than others”

With the statement “There are nations and peoples that do not deserve to be treated well,” all
the students surveyed disagreed; the answers were similar: “Everyone deserves a good attitude” and
“No, I do not agree. Because there are bad people, not nations. It all depends on the person, not on
his nationality. The students unanimously disagreed with the statement “I want that in the future I
would be surrounded only by people with the same nationality and religion.” The responses of the
students were: “This statement does not apply to me. I love people of different nations and
religions. For me, all people are equal”, and “Do not relate, I like to communicate with
representatives of different cultures”.

Teenagers by nature do not always manage to behave politely. The formation of tolerance in
adolescent students can be qualified as an educational problem. One of the most acute problems
affecting the school, family, and society as a whole is the culture of communication skills of
teenage students [24]. The most important conditions, that would be recommended by the authors of
this study for the formation of tolerance in teenage students through a pragmatic approach, are to
teach them through social stories, and authentic video materials and explain to them why it is
important to pay attention in some specific way, etc. In addition, life-long learning and professional
development are necessary for the educational system, and the high professional level of teachers
[24]. A solution might be educational authentic video materials to convey cultural features to
teenage students while studying in a school [25, 26]. Educational institutions should create such a
social environment that promotes the development of soft and tolerant forms of cooperation among
teenage students, readiness to understand the interlocutor, and the ability to find a common
language with him [24]. Modern digital technologies benefit from offering e-learning authentic
materials and they are available with one click of a finger [27, 28, 29].

Another method of forming tolerance in teenage students is to organize extra activities outside
of the classroom; a teacher, during extracurricular work, directs the student's cognitive activity to
study the significant differences between tolerance and intolerance by showing pragmatic items, for
example, in the national museums, and educating students with high moral qualities such as respect
for other beliefs, cultures, traditions, and religions of another nation. Our world is global, and such
information is available in Internet sources, too [30, 31].

Conclusions

In this study, the level of tolerance in teenage students was studied via a pragmatic approach,
and 2 methods were chosen. With the help of an express questionnaire, the “Tolerance Index” or the
general level of tolerance was studied, “social tolerance” and “tolerance as a personality trait”
showed an average level, the group is characterized by the manifestation of tolerant and intolerant
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traits depending on the situation. "Ethnic tolerance™ showed a high level, of attitude towards
representatives of other ethnic groups and attitudes in the field of intercultural interaction.

Questionnaire “4 open questions” From these statements and answers, the authors of this
study can conclude that the majority of students adhere to the principle of respect for other people,
freedom of expression, and exclude discrimination based on nationality and religion. This shows
that students understand the importance of respect for the rights of each person. Such views on the
surrounding world and its understanding can contribute to the formation of a tolerant society.

The results showed a high and medium level of tolerance, the majority respect other people,
their rights, and freedom of speech. The formation of tolerance via a pragmatic approach based on
real-life situations contributes to the creation of a harmonious, tolerant society.
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